
The Resolutions Team

Resolutions™ provides expeditious and effective insurance 
recovery and strategic consulting services for the most 
significant, complex and/or contested claims across all 
lines of coverage. Resolutions offers Willis Towers Watson 
clients a unique and powerful alternative to contentious legal 
proceedings. As a stand-alone extension of our traditional 
claim advocacy services, Resolutions maximizes the potential 
for recovery while minimizing costs and business disruption 
from litigation. 

Specialized

Resolutions is comprised of a team of former coverage 
attorneys who combine claim negotiation and advisory skills 
with the significant commercial relationships of a global 
broker. The team acts as a cohesive unit of specialists, 
enhancing each member’s effectiveness, and allowing clients 
to benefit from a broad and unique application of expertise. 

Secure

Resolutions is a stand-alone team within Willis Towers Watson 
designed to enable access to protected claim information. 
The Resolutions Team’s use of such information maximizes 
the likelihood of an early and efficient claim resolution. We 
coordinate seamlessly with your outside counsel to increase 
the likelihood of maintaining privilege and to enhance your 
recovery.

Effective 

The Resolutions team has helped clients recover well in 
excess of US$1Billion in contested insurance coverage while 
minimizing or eliminating the need for expensive, risky and 
time-consuming coverage litigation. 

For client issues within the scope of our standard brokerage 
claim services, the Resolutions team can be deployed without 
any additional fee. If the service requested is outside that 
scope, we can arrive at an appropriate consulting fee. 

Please note that we are not a law firm and do not provide  
legal advice.
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About Willis Towers Watson
Willis Towers Watson (NASDAQ: WLTW) is a leading global advisory, broking and 
solutions company that helps clients around the world turn risk into a path for 
growth. With roots dating to 1828, Willis Towers Watson has 45,000 employees 
serving more than 140 countries and markets. We design and deliver solutions that 
manage risk, optimize benefits, cultivate talent, and expand the power of capital to 
protect and strengthen institutions and individuals. Our unique perspective allows 
us to see the critical intersections between talent, assets — the dynamic formula 
that drives business performance. Together, we unlock potential. Learn more at 
willistowerswatson.com. 


