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New research into the benefits of preventing damages 

A collaboration with the academic research community, public organizations and insurance 

companies is intended to document the economic effect of installing damage prevention 

technology in buildings. 

By Kristine Seest 

Theft alarms, water leak detectors, fire alarms, sprinkler systems, access control systems – a wide range of 

technologies are available to prevent damage and increase building security. Alarms are triggered when 

leaks, fires or security breaches occur to reduce the extent of the damage and to help to save lives, 

buildings and equipment. 

The problem, however, is that no one knows the exact value of investing in damage prevention 

technologies. This is a dilemma for organizations planning new investments and drawing up budgets – and 

the background for a PhD project that Willis Towers Watson is conducting in collaboration with the 

University of Southern Denmark. 

»Our customers generally think it makes good sense to invest in damage prevention systems for their 

buildings to reduce the extent of damage in case of an accident. But these systems require investments, 

and therefore it is useful to know whether the investment pays off in the long run – and that it is not just 

common sense, but also good for business to install damage prevention technologies,« says PhD Fellow 

and Practice Lead Simon Sølvsten from Willis Towers Watson. 

In addition to the University of Southern Denmark, Willis Towers Watson collaborates with 13 

municipalities, the Region of Southern Denmark and four insurance companies, all of which contribute to 

the project with knowledge and data. 

Evidence strengthens the basis for decision 

It is Willis Towers Watson's experience that better documentation and better claims statements strengthen 

the organization’s position when negotiating with the insurance companies. 

»It is a great that the insurance companies pay attention to the information they are given by our clients, 

and I hope that the project can add evidence-based knowledge to be used for a stronger methodology in 

the prevention and pricing of risks,« says Simon Sølvsten. 

In the mid-term evaluation of the PhD project, the supervisor and the external examiner emphasized the 

ambitious nature of the project and its relevance for the insurance industry and the general society – as well 

as noticing that the subject has not previously been significantly examined. 

https://riskconference.dk/
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Risk Conference 

Willis Towers Watson will host an online conference on 27 January 2021, where some of the preliminary 

results from the PhD project will be presented. The conference is intended for decision makers who are 

responsible for the operations, maintenance or insurance of buildings. 

In addition to Simon Sølvsten's presentation of the PhD project, presenters from the research community, 

public organizations and private consultancy firms will provide further insights into the near-future risks 

connected with buildings, construction, and cities. 

Find out more and register for the conference at riskconference.dk 
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